ADULTS WITH INCAPACITY                                               
(SCOTLAND) ACT 2000


Request for account information: A guide for banks / building societies   (fundholders)



. 



The Office of the Public Guardian is part of the Scottish Courts and Tribunals Service
We welcome any feedback or comment you may have on the content of this factsheet.

Who is this leaflet for?


This is for bank / building society staff who have been presented with the certificate giving a    named person or an organisation authority to request information about an adult’s accounts or finances.





Glossary


Adult:				A person aged 16 or over with impaired capacity.


Public Guardian:	An officer of the Scottish Courts and Tribunals Service with statutory duties to grant authority under the Adults with Incapacity (Scotland) Act 2000.


Certificate of authority: 	When the Public Guardian has authorised any part of the access to funds (ATF) scheme a certificate of authority will be issued to a named person or organisation. The person or organisation given authority will need this in order to request information from a fundholder.


Fundholder:	The bank or building society where the adult has an account.








Why am I being asked to provide account information?


Where an adult is no longer able to manage their affairs, an individual or perhaps an organisation can apply to access their funds to help with paying their bills or dealing with their expenditure. The person considering applying might have little or no knowledge about the adult’s finances.


By making an application to the Public Guardian, the applicant can ask for authority to access information about the adult’s finances. The Public Guardian can issue a certificate authorising an applicant to approach fundholders with a view to identifying:


what accounts they hold in the adult’s sole name;


where the account(s) is/are held;


the account details;


the type of account;


how much is held in the account(s);


and any other information needed to complete an access to funds application.






































This certificate does not allow any access to the funds held in the adult’s account.  


It is issued to allow the applicant to obtain the information required to make an application 


to access funds.








About the certificate of authority


When the Public Guardian has given authority to request account information, a certificate of authority will be issued to the applicant. The applicant needs this in order to make arrangements with the fundholder.





The certificate bears a unique number and is authenticated with the Public Guardian’s seal.  The date of issue is detailed as is the expiry date. You should note the expiry date as the certificate must be presented to you by then. 














Advice and guidance


 We will be pleased to provide you with information and advice. You can contact us:


Office of the Public Guardian (Scotland)


Hadrian House


Callendar Business Park


Callendar Road


Falkirk, FK1 1XR





Telephone: 01324 677140


Email: � HYPERLINK "mailto:atf@scotcourts.gov.uk" �atf@scotcourts.gov.uk�


� HYPERLINK "http://www.publicguardian-scotland.gov.uk" �www.publicguardian-scotland.gov.uk�


Twitter: Public Guardian@OPGScotland


Opening hours: 9am-5pm Monday to Friday
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