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links to related sites. We can also provide a CD-
ROM (it is free) that gives access to the relevant
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WHO THIS LEAFLET IS FOR?

This leaflet is to provide fundholders
with information when a person has been
given authority by the Public Guardian to
request information about an adult’s finances.
Fundholder means a bank, building society or
other financial institutions with which an adult
who lacks capacity is an account holder.

WHAT IS THE ROLE OF THE OFFICE
OF THE PUBLIC GUARDIAN (OPG)?

The OPG has powers to authorise and supervise

the arrangements of the access to funds scheme.

The OPG provides advice and guidance and
maintains a register of persons appointed under
each provision of the legislation. Details of how

to contact the OPG are on the back of this leaflet.

WHAT IS THE ACCESS TO FUNDS
(ATF) SCHEME?

The ATF scheme is designed to enable access
to the funds (usually a bank or building society
account or accounts) of an adult who is unable
to manage his/her affairs where there is no
continuing attorney, financial intervener or
financial guardian to do so. An adult may be
unable to manage their affairs due to a severe
learning disability, illness or an accident.

HOW DOES IT WORK?

The adult must have an account(s) with a bank,
building society or other financial institution in
their sole name. Where funds are held or will
be held and no suitable account(s) exist, the
withdrawer must have authority from the Public
Guardian to open an account in the sole name
of the adult.

REQUESTING ACCOUNT
INFORMATION

Where an adult is no longer able to manage his/
her affairs, and an individual, individuals or an
organisation wishes to make an application to
access funds, the person considering making
the application may have little or no knowledge
as to the adult’s finances.

By making an application to the Public
Guardian, the proposed withdrawer can ask for
authority to access information regarding the
adult’s finances. The Public Guardian can issue
a certificate authorising a proposed withdrawer
to approach fundholders with a view to
identifying:

¢ what accounts they hold in the adult’s
sole name;

* where the account(s) is/are held;

¢ the account details;

e thetype of account;

e  how much is held in the account(s);

e and any other information needed to
complete an access to funds application.

ABOUT THE CERTIFICATE OF
AUTHORITY

When the Public Guardian has given authority
to request account information a certificate
of authority will be issued to the proposed
withdrawer(s). The proposed withdrawer(s)
need this in order to make arrangements with
the fundholder.

A fundholder presented, by the proposed
withdrawer, with such a certificate of authority
issued by the Public Guardian is not prevented
by any obligation as to confidentiality; or any
other restriction on disclosure of information
from providing the information as requested
on the certificate to that person. A fundholder
presented with such a certificate will require to
satisfy itself that the person to whom it releases
information requested is the person named in
the certificate.

The fundholder should always ask to see
the certificate. If necessary, the fundholder
can take a copy of the certificate and ask for
additional identification from the proposed
withdrawer(s).

WHAT WILL THE CERTIFICATE LOOK
LIKE?

The certificate bears a unique number and is
authenticated with the Public Guardian’s seal.
The date of issue and expiry of a certificate

is detailed in the document. The fundholder
should carefully note the date of expiry as this
is when authority normally ceases.

The fundholder should note that it may only

provide information with regard to what is
stated in the certificate.

An example of the certificate is over the page




